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Dialog systems in mobile environments must notice changes in the user’s environment to be effective in
dynamic situations. Such systems are described as context-aware, and utilize contextual changes to offer
relevant information to users. In this demonstration, we illustrate the functionalities that support dynamic
user contexts in the CAMMIA dialog system: (a) providing the user with useful information when he or she
moves to a new location (location/time context), (b) robust task management when the communication
uplink is lost (network context), and (c) the ability to handle ambiguous user utterances (dialog context).
Preliminary experimental results show that context-awareness improved both user performance and user
satisfaction in laboratory and driving environments. CAMMIA is a multilingual system, and the
demonstration will include both English and Japanese.



