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Issues Elucidated
(1) Back button:  Users expect that the back button will “erase” filters, and restore them to a previous state.  This is obviously very reasonable, and should be addressed.

(2) Text Search:  Two major issues with the text search were identified.  First, they need the ability to invoke a text-based search outside of the current filter set (i.e. have two options when searching based on text, “Search within these filters” or “Search entire database”).  Second, it appears that it would be useful if the text search would search Facet names as well as item names.  Oftentimes, a user will search for a concept, like “Birds”, and it would be helpful if the Facet “Birds” would somehow become accessible to the user.

(3) Removing Filters:  Users are often confused as to the current state of the filters (i.e. which filters are being applied currently) and how to remove them (either individually or all at once).

(4) Artist Search:  When searching for a particular Artist, users rely on a manual scanning technique which is both slow and error-prone.
(5) Processing Feedback:  When the system is processing, users are not always confident of the state of the browser (i.e. “is it working?”). 

(6) Using Multiple Perspectives:  Users are not effectively using multiple perspectives together to refine their search.  This, I believe, is in part a layout issue – when many items/categories are being shown, other perspectives are out of site (and thus out of mind).  It could also be due to the new feature of items being shown within a Perspective (which could distract from the Category filters).
