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Account Opening/Login

OOBA

0.0
Personal Savings 
Marketing Pages

Users enter from:
-External Push Ads
-Email invites
-Organic/Paid Search
-Directly type URL

Open 
Account

1.0
Getting Started

Existing 
Customer?

Choose 
Application 

Type

Yes

No

Retrieve

Enter Saved 
ID #, E-mail, 
SSN + DOB

New
1.1

Account Type

Login

Fails

CTA to call
help center

Error 
Checks

1.2
Account 
Products

Add/Remove 
Items

2.0 Your Profile
About Yourself

2.1 Your Profile
Address & 

Employment

2.2/2.2a
 Your Profile
Confirmation

Edit

Submit

Joint 
Application?

Yes

2.3 Your Profile
Joint Holder - 

Getting Started

2.5 Your Profile
Joint Address & 

Employment

2.6/2.6a
 Your Profile
Joint Holder 
Confirmation

Edit

Submit

3.0 Disclosures

No

Submit

4.0 Personalize 
Accounts
Nicknames

4.1 Personalize 
Accounts

Preferences

Submit

5.0 Fund Your 
Accounts
Options

5.3/5.3a
Fund Your 
Accounts

Verify Identity(s)

Submit

6.0 
Confirmation

5.1 Fund Your 
Accounts

Confirmation

7.0 Online 
Enrollment

Appearing from 1.2 forward;
Can be done at any point until 5.2:

Edit

Login

0.1/
0.4b
Login

0.4
Online 

Enrollment

Joint Holder or 
Phone User
--types unique URL
--pushed from email

Already 
Enrolled?

0.4a
Incorrect Info 

Entered

Correct 
Information 
Entered?

No

Yes

0.2
Forgot User ID
or Password

0.3
Reveal
User ID

0.5/0.5a
Online Enrollment

Joint/Phone

User's 
Remembered 
Computer?

8.1
Home

Yes

0.6/0.6.2
Multi-Factor 
Identification

Sends email 
with code to 
phone or email 0.6.1

Enter Code

If code 
invalid

Yes

Overlay
"You're User ID + 

PW have been 
created"

Existing 
Customer?

Yes

0.1
Login

Succeeds

Entry fields going forward 
pre-filled with customer 
data where known

Forgot 
User ID or 
Password

Needs to 
register

Needs to 
register

0.1a
Screen Locked

Multiple error
attempts

Forgot 
User ID or 
Password

No

Provides error 
message that User 
already enrolled (0.2b) 
and prompts to Login

0.3.1
Reset

Password

Login

If from 0.4 and 
passes OOBA

If from 0.3 and 
passes OOBA

8.1
Home

If from 0.1 and 
passes OOBA

No

Forgot Password

No

Save
Application

Cancel
Application

Overlay
"You're UN+PW have 

been created" or 
"PW has been reset"

Retrieve

8.1
Home

2.4 Your Profile
About Joint 

Holder

Existing 
Customer

?

No

Yes

info
pre-filled

Joint
Logs

in

5.2 Fund Your 
Accounts
Processing 
Application

 LEGEND

Page Button
Decision 

Point

send 
another 

code

Uses Temp 
Password
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Account Servicing

8.1
My Home

Dashboard

Users enter from:
-Login
-Online Enrollment
-Account Opening

Open New 
Account

Logout

0.1
Login

10.1
New Transfer

10.1.1
New Transfer 
Verification

Back

10.1.2
New Transfer 
Confirmation

10.2
Pending Transfers

10.3
Registered External 

Accounts

10.3.1
Add New External 

Account

Delete
item

Delete
item

Search 

10.3.1.1
Bank Name Search

(pop-up)

Registration 
Method?

Test Deposits Mail

10.3.3
Mail Authorization 

Confirm

10.3.2
Test Deposit 

Initiation Confirm

10.4
Pending External 

Accounts

10.4.1
Verify External 

Account

1.0
Getting Started 
(New Window)

Contact
PS

0.0x
PS Mktg Pgs
Contact Us

Global Toolbar:

9.3
Set Nicknames

9.1.1
Account Detail

9.1
Account List

12.1
My Profile

9.2
Download 

Account Activity

12.2
Change 

Password

Individual 
Account link

8.1.2
Alert Detail

11.2.1
Create Alert

11.2
Alert Manager

11.1
Alert Activity

11.2.2
Edit Alert

Delete
item

Delete
item

11.3.1
Create Delivery 

Method

11.3
Alert Delivery 

Methods

11.3.2
Edit Delivery 

Method

Delete
item

Show/Hide 
Account Numbers

8.1.1
Show Account 

Numbers
 (pop-up)

Help

Page Relevant 
Help

(pop-up)

Right Toolbar:

10.2.1
Edit Pending 

Transfer

View different 
Account

Edit
items Change

Individual 
Alert link

VIA MY PROFILE TABVIA ALERTS TABVIA ACCOUNTS TAB

VIA TRANSFERS TAB


