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Geocultural Inclusion and Representation in
GenAl Evaluations

Robust and comprehensive evaluations of generative Al models play a critical role in ensuring safe,
and beneficial technologies being deployed in society. These evaluations rely heavily on semi-
structured data annotated by humans. Both the data and human perspectives involved in the process,
thus play a key role in what is taken as ground truth by models, and who the models are eventually
able to serve. Historically, this perspective has been Western-oriented which leads to a lack of
representation of global contexts and identities in models as well as evaluation strategies, and the risk
of disregarding marginalized groups that are most significantly affected by implicit harms. Accounting
for cross-cultural differences in interacting with technology is an important step for building and
evaluating Al holistically. We will talk through different strategies on broadening the scope of GenAl

evaluations to be more inclusive of global perspectives and challenges.
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