	Product Name:
CDW Web site

	Date of Study:

Summer, 2002

	Experimenters’ Names:

Brad Myers, Konstantine (Gus) Prevas, Allison Gallant, Devin Blais, Jacqueline Weber

	Subject ID: S-01


	No. HE-01
	Problem

	Name: Inconsistent placement of “Add to Cart” buttons

	Evidence:

Heuristic: Consistency

Where: Time code 01:52 vs. 06:23: 
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The “Add to Cart” button is below the item in CDW but above in CDW-G. 

	Explanation:

Users may use both sites, and may notice that the button is in a different place.

	Severity or Benefit:

Rating: 1 – Minor, cosmetic problem
Rationale: Unlikely that users will have trouble with finding or recognizing the button. 

	Possible solution and/or Trade-offs:

Move the button on one of the sites to be in the same place as on the other site.

	Relationships:

None
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